
CREATING OPPORTUNITIES. ADVANCING ECONOMIC GROWTH

KWAZULU-NATAL, OPEN FOR BUSINESS





PROGRAMME
PROGRAMME DIRECTOR:  MS FIFI PETERS 
           CNBC

Arrival and Registration

Opening and Welcome: 
Ms Pumla Ncapayi  
HOD – Economic Development, Tourism and Environmental Affairs 

Message of Support:
Cllr Zandile Gumede  
Mayor – eThekwini Metro

The President’s Global Investor Conference Presentation: 
Ms Phumzile Langeni  
Member of the Special Presidential Envoy on Investment

Keynote Address: 
MEC Sihle Zikalala  
Economic Development, Tourism and Environmental Affairs 

Handover of the KwaZulu-Natal Investment Opportunities 
booklet to Special Investment Envoy

Panel Discussion on Investment Opportunities in KwaZulu-Natal:

Facilitator:  
Ms Fifi Peters 
CNBC

Panelists: 
Mr Leslie Fick 
Director: Special Projects – InvestSA

Mr Comos Hamadziripi 
Director: Policy & Planning – Economic Development, Tourism and  
       Environmental Affairs  

Mr Hamish Erskine 
CEO – Dube TradePort Special Economic Zone

Mr Pumi Motsoahae
CEO – Richards Bay Industrial Development Zone

Mr Neville Matjie 
CEO – Trade & Investment KwaZulu-Natal 

Mr Moses Tembe 
Chairman – KwaZulu-Natal Growth Coalition

Closing Remarks
Ms Ina Cronje 
Board Chairperson – Trade & Investment KwaZulu-Natal

Breakfast and Networking

07h45-08h15

08h15-08h25 

08h35-08h55

08h25-08h35

09h40-10h45

10h45-11h00

11h05

09h30-09h40

08h55-09h30



It is my pleasure to welcome you to the KwaZulu-Natal 
Investment Seminar, a crucial platform created to, 
among other things, launch a booklet which contains a 
list of major provincial investment opportunities.

The list forms part of our contribution as the Province of 
KwaZulu-Natal to the effective national investment drive, 
launched by President Cyril Ramaphosa recently. 

Launching South Africa’s mission to attract $100 billion 
in investments, President Ramaphosa called on all 
sectors of society to work together to ensure that it 
becomes a reality.

As provincial government and business leaders, we 
have committed ourselves to the attainment of this 
noble goal by packaging investment opportunities worth 
$19 billion, which will be submitted to the Department of 
Trade and Industry (DTI).

Our provincial delegation will also participate fully in the 
upcoming National Investment Conference where our 
KwaZulu-Natal investment opportunities will also be 
presented, together with those of other provinces. 

The summit will involve both domestic and international 
investors and its main aim is to showcase South Africa’s 
favourable investment climate and to link investors to 
investment opportunities and bankable projects.
  
We are confident that the projects we are unveiling 
today will propel our economy to even greater heights 

and drastically change the landscape of our province in 
the next few years. 

We are pleased that our two Special Economic Zones 
(SEZs) are improving the capacity to attract and host 
more investors. 

The Dube TradePort Special Economic Zone (DTP) 
is commencing with Phase 2 which will create more 
industrial space for investors as phase 1 is fully 
occupied. 

At the same time, the Richards Bay Industrial 
Development Zone (RBIDZ) is playing a crucial role in 
investment attraction. 

As the Department of Economic Development, Tourism 
and Environmental Affairs, we are at an advanced stage 
with regards to engagements with the Department of 
Trade and Industry to ensure access to incentives and 
benefits that are accrued by being located within the 
SEZs. 
 
The launch of the One Stop Shop at the Trade & 
Investment KwaZulu-Natal offices in Durban and its 
satellite offices at Richards Bay Industrial Development 
Zone (RBIDZ) and Dube TradePort (DTP), will also 
certainly bolster investment confidence as potential 
investors would now find it convenient and easy to have 
their applications for business permits, registration, 
environmental impact assessments and travel 
documents processed within the shortest period. 

MEC 
SIHLE ZIKALALA
MEC for Economic 
Development, Tourism and 
Environmental Affairs

FOREWORD



ECONOMIC OVERVIEW

KWAZULU-NATAL
YOUR GATEWAY TO AFRICA

South Africa KwaZulu-Natal

Official Name Republic of South Africa Province of KwaZulu-Natal

Head of State President Cyril Ramaphosa

Provincial Premier Premier Mr TW Mchunu

Capital Cities
Cape Town (Legislative); 
Pretoria (Administrative);
Bloemfontein (Judicial)

Pietermaritzburg

Population 57 million (2018) 11,4 million (2018)

Area 1 220 813km2 94 361km2

Total GDP R4,3 trillion (2018) R692 billion

GDP Growth 1,3% (2017) 1,7% (2017)

GDP Per Capita R92 410 R57, 048

Inflation (EOP) 5,1% (July 2018) 5,1% (July 2018)

Exports Value R1,3 trillion R139,7 billion

Imports Value R1,2 trillion R120,2 billion

Main Trading Partners USA, China, Germany USA, United Kingdom, China

KwaZulu-Natal, as the second largest contributor to 
the country’s GDP, is South Africa’s second largest 
economy. 

KwaZulu-Natal has much to offer both local and 
international investors. One of South Africa’s nine 
provinces, KwaZulu-Natal has natural and man-made 
infrastructure, making it a very convenient destination 

to deliver the high levels of service expected by the 
business world.

Major economic sectors in KwaZulu-Natal include
manufacturing (chemical, textiles, pulp and paper 
products), finance and real estate, wholesale and retail 
trade, hotels, transport and communications, and 
agriculture and forestry.



TRADE &
INVESTMENT
KWAZULU-NATAL

Trade & Investment KwaZulu-Natal is a South African 
trade and inward investment promotion agency, 
established to promote the province of KwaZulu-Natal 
as an investment destination and to facilitate trade 
by assisting local companies to access international 
markets.  

The organisation identifies, develops and packages 
investment opportunities in KwaZulu-Natal; provides 
a professional service to all clientele; brands and 
markets KwaZulu-Natal as an investment destination; 
retains and expands trade and export activities and 
links opportunities to the developmental needs of the 
KwaZulu-Natal community.

Trade & Investment KwaZulu-Natal aims to deliver 
effective services and support to its clients and 
stakeholders through job creation, spatial development, 
sector development and rural development. 

This will be achieved through attracting, developing 
and retaining high-performing employees who have 
the skills and competencies required to manage key 
internal business processes, including the marketing 
of Trade & Investment KwaZulu-Natal as an investment 
promotion agency; enhancing the research and 
knowledge capabilities of Trade & Investment KwaZulu-
Natal and making use of technology as an enabler for 
Trade & Investment KwaZulu-Natal’s business; ensuring 
compliance with corporate governance and financial 
reporting standards; and advocating for a conducive 
business environment in KwaZulu-Natal and marketing 
the province as a premier business destination.

Trade & Investment KwaZulu-Natal’s assistance to 
Investors includes: 
• Assistance with export marketing incentives;
• Assisting foreign investors with business permit 

applications;
• Provision of reliable information to investors;
• Assisting investors to locate suitable premises; and
• Assisting investors to access project and operational 

finance.

Trade & Investment KwaZulu-Natal offers traders an 
array of export services:

Export Training - Trade & Investment KwaZulu-Natal has 
tailored training and employs a team of export specialists 
with international business experience and international 
business contacts to provide export training and export 
capability assessment and assistance.

Export Advisory Services for existing and emerging 
KwaZulu-Natal exporters with the following:
• Introductions to government and private sector 

contacts;
• Tariff implications for certain products;
• Trade agreements compliance requirements;
• Advice on the suitability of products and services;
• Assistance with identifying potential business 

partners and customers;
• Assistance with the identification of domestic 

suppliers of products and services; and
• Export supply chain advice.

WWW.TIKZN.CO.ZA

YOUR KNOWLEDGE 
PARTNER IN BUSINESS



WWW.DUBETRADEPORT.CO.ZA

AFRICA’S GLOBAL 
MANUFACTURING AND AIR 
LOGISTICS PLATFORM

DUBE
TRADEPORT 
SPECIAL 
ECONOMIC ZONE

Dube TradePort Special Economic Zone is a world-class 
development offering globally integrated logistics and 
manufacturing infrastructure, and support for a range 
of airport-related activities, including cargo operations, 
warehousing, agriculture, commercial real-estate for 
office, retail and hospitality.

The benefits that are offered to businesses operating 
within the Special Economic Zone are geared towards 
promoting business growth, revenue generation, 
employment creation, the export of value-added 
commodities, and the attraction of both foreign and local 
investment – all enhancing South Africa’s manufacturing 
and export capabilities. 

Owned by the KwaZulu-Natal Provincial Government, 
Dube TradePort is the province’s flagship infrastructural 
development and key priority, forming part of South 
Africa’s National Infrastructure Plan. 

Strategically located on the east coast of South Africa, 
linked to two of Africa’s major seaports, major national 
roads and home to King Shaka International Airport, 
Dube TradePort is strategically positioned at the 

intersection of local and global intermodal transport 
routes. 

Dube TradePort is a 50-year, master-planned airfreight 
and passenger hub, comprising five business zones:
•  Dube TradeZone, an industrial precinct for electronics, 

pharmaceutical and aerospace manufacturing;
• Dube Cargo Terminal, a state-of-the-art cargo 

handling facility; 
•  Dube AgriZone, an advanced agricultural precinct; 
•  Dube City, a business and hospitality precinct; and
•  Dube iConnect, a cutting-edge telecommunications 

platform and a premier cloud service provider.

Dube TradePort’s vision is to be the leading global 
manufacturing and air logistics platform in Southern 
Africa, seamlessly integrated with intermodal road, rail, 
and port infrastructure.

In addition to this global vision, Dube TradePort is a 
major contributor to job creation and economic growth 
within KwaZulu-Natal and South Africa.



The Richards Bay Industrial Development Zone (RBIDZ) 
is a purpose-built and secure industrial estate on the 
north-eastern coast of KwaZulu-Natal, linked to the 
international deep-water port of Richards Bay. 

It is tailored for manufacturing of goods and production 
of services to boost beneficiation, investment, economic 
growth and the development of skills and employment. 

The RBIDZ, is a Special Economic Zone (SEZ), which 
aims to encourage international competitiveness 
through world-class infrastructure as well as tax, VAT 
and duty free incentives to qualifying entities. 

The RBIDZ strategy is to cluster downstream 
manufacturing businesses around the existing major 
industries already based in the City of uMhlathuze. 

This state-owned entity is geared to provide significant 
contribution to the country’s economic growth through 
creation of employment opportunities, upgrading 
skills, technology transfer, deepening economic 
empowerment, and broadening of South Africa’s basket 
of export products. 

Focus on the following sectors: Metals Beneficiation 
(Aluminium, Iron Ore & Titanium), Marine Industry 
Development (Ship Building & Repair, Oil & Gas), 
Renewable Energy (Solar, Fuel Cells Biomass), ICT 
(Techno-parks, Innovations Hub) and Agro-processing.

RICHARDS BAY 
INDUSTRIAL 
ZONE

WWW.RBIDZ.CO.ZA

GATEWAY TO WORLD 
MARKETS



KZN GROWTH
FUND

The KZN Growth Fund Trust (KGFT) was set up in 2008 
as an initiative of the KwaZulu-Natal Government’s 
Department of Economic Development, Tourism and 
Environmental Affairs (EDTEA) to administer a unique 
public-private partnership that would unlock funding 
gaps in transitions that would create jobs, enable and 
promote BEE participation in businesses and grow the 
economy. It is a development finance institution (DFI) set 
out to make a difference. 

The vision, mission and goals of the organisation are 
aimed at its core competence of being a developmental 
financing institution and being innovative. Solutions are 
always born out of customer needs and being a leader 
requires innovation. 

WWW.KZNGROWTHFUND.CO.ZA

INSPIRED 
INVESTING



Ithala Development Finance Corporation Limited 
(“Ithala”), KwaZulu-Natal’s Provincial development 
agency, boasts a rich history of over 58 years of 
development and empowerment among the historically 
disadvantaged communities of KwaZulu-Natal.  

As a development finance institution with an established 
history of empowerment, Ithala is well-placed to provide 
financial and supportive services to communities in 
KwaZulu-Natal.  In delivering its development mandate, 
Ithala continues to find development and empowerment 
solutions to address the needs of the historically 
marginalised people of the province. Ithala engages in 
a wide range of activities including:

PROPERTIES DIVISION
As one of the largest property portfolio holders in 
KwaZulu-Natal, Ithala is ideally placed to service the 
various business sectors, spread throughout the 
province. 

The portfolio of properties is made up of over 1 million 
square metres of industrial, retail and commercial 
property, making it a prominent property portfolio holder 
in the province. Our properties offering includes the 
following:
Industrial Property, Commercial Property, Property 
Asset Management  and Property Development.

Ithala is the pioneer into many rural areas, bringing 
services, shopping and banking facilities closer to local 
communities. 

The establishment of Ithala commercial centres in 
remote regions of the province has served as a stimulus 
for development. Small business has mushroomed 
around the centres and in some areas, additional 
shopping malls and facilities have been built.

BUSINESS FINANCE DIVISION
Ithala’s Business Finance Unit is responsible for 
facilitating the development and empowerment of 
KwaZulu-Natal-based business enterprises. In meeting 
this objective, the unit offers a wide range of products 
and services, all geared to assist business owners with 
the necessary finance and requisite skills to operate 
and grow sustainable enterprises for a better business 
future.

Our product offering includes:
Agriculture and Agro-processing Finance, Commercial 
Property Finance, Micro Finance, Commercial Asset 
Finance, Franchise Finance, Procurement Finance, 
Structured Finance

CORPORATE SOCIAL INVESTMENT
Ithala’s Corporate Social Investment programme is 
designed to be developmental in nature and is geared 
to support specific initiatives within the broad categories 
of business skills training, entrepreneurial development 
and job creation.  

ITHALA DEVELOPMENT 
FINANCE CORPORATION 
LIMITED

WWW.ITHALA.CO.ZA

ENABLING DREAMS BY 
DELIVERING HOPE TO THE 
PEOPLE OF KWAZULU-NATAL



The KwaZulu-Natal Tourism Authority, trading as 
Tourism KwaZulu-Natal, was established in terms of the 
KwaZulu-Natal Tourism Act, 1996, as amended by Act 
No.2 of 2002.

It is accountable to the KwaZulu-Natal Provincial 
Government’s Department of Economic Development, 
Tourism and Environmental Affairs and is tasked with 
the responsibility, both directly and indirectly, of ensuring 
the on-going development, promotion and marketing of 
tourism into and within KwaZulu-Natal. 

The key focus of Tourism KwaZulu-Natal, is to drive and 
improve economic growth from a tourism perspective. 

Tourism stakeholders are therefore expected to 
concentrate efforts to position tourism to be at the 
helm of economic growth, through, among other 
things, increasing international arrivals and promoting a 
culture of travel at a domestic level, increasing tourism 
contribution to the GDP and contributing to the creation 
of sustainable jobs.

Tourism KwaZulu-Natal has a similar focus, hence 
the need to ensure alignment, particularly in terms of 
performance targets, to ensure effective allocation of 
resources and to strive towards achieving common 

deliverables such as those set out at the provincial and 
national levels.

Mission
To initiate, facilitate, co-ordinate and implement:
• Strategic tourism marketing; and
• Demand-driven tourism development programmes
 which will grow tourism, thereby serving to achieve:

• The transformation of the tourism sector within the 
province; and

• The provision of economic benefits to all 
stakeholders and the province.

Objectives
Tourism KwaZulu-Natal’s business objectives include:
• Increasing foreign arrivals;
• Increasing the share of domestic visitors;
• Increasing tourism expenditure (spend);
• Reducing foreign seasonality;
• Increasing geographic spread;
• Improving destination image and service excellence;
• Promoting responsible and demand-driven tourism 

development and accessibility;
• Fostering strategic leadership;
• Promoting transformation; and
• Providing an enabling environment.

THE KWAZULU-NATAL 
TOURISM AUTHORITY

WWW.ZULU.ORG.ZA

ZULU KINGDOM . EXCEPTIONAL



The KwaZulu-Natal Film Commission was established 
in accordance with a provincial Act - The KZN Film 
Commission Act 3 of 2010, passed in 2010 in order 
to position KwaZulu-Natal as a globally competitive, 
diverse and sustainable industry and choice film 
destination. The KwaZulu-Natal Film Commission is set 
to begin fulfilling its mandate to make the province a film 
production centre. 
  
Mission
To facilitate effective support throughout the value chain 
to the local and international film industry stakeholders:
• to create opportunities, and
• to grow the KwaZulu-Natal film industry.

Our Core Objectives are:
• to promote and market the province as a global 

destination for film production;
• to develop, promote and market, locally, nationally 

and internationally, the film industry in the province; 
• to facilitate investment in the film industry in the 

province; 
• to provide and encourage the provision of 

opportunities  for transformation; and
• to contribute to an enabling environment for job 

creation in the film industry in the province. 

OUR KINGDOM IS YOUR STAGE

KWAZULU-NATAL FILM 
COMMISSION

WWW.KWAZULUNATALFILM.CO.ZA



Invest Durban, previously DIPA (Durban Investment 
Promotion Authority) was recommended by the Durban 
City Council and organised private business as the “First 
Stop Shop” to stimulate economic growth and new 
investment in the Durban metropolis.
 
We provide investment marketing, free investment 
advisory services and project management to attract 
new business and retain existing foreign investors in the 
city.

We offer a single window of access to the investor by 
offering the following FREE Investment Services:
• General economic information;
• Research on specific sectors;
• Introduction to key suppliers, financiers and 

customers; 
• Retention and expansion services;
• Opportunity identification and development; 
• Local market analysis;
• Site evaluation and selection; 
• Business establishment assistance; and 
• Investor aftercare, plus. 

Destination Services: 
(Outsourced to Consulting Firm – up to 20 complimentary 
hours work) 
• Pre-visits;
• Temporary and permanent accommodation;
• Immigration visas;

• Shipment of household furniture;
• Orientation tours; 
• School tours and assistance with registration; 
• Assistance with sourcing accommodation; 
• Co-ordination of all 3rd Party billings; 
• Monthly management and status report; 
• Continuous relationship maintenance;
• Expatriate taxation; and 
• Departure co-ordination, plus. 

Business Establishment & Administration 
Services: 
• Application for municipal property rates rebate for 

flagship projects;
• Formal company registration service (outsourced 

with costs covered);
• National Department of Trade & Industry incentives 

application service; and
• Business admin support, incl: copying and printing 

services; continuous or ad hoc and dedicated 
administrative assistance; translation services; 
business letter writing, data entry, filing and meeting 
facilitation; concierge services, including errands, 
scheduling and reservations; help with powerpoint 
presentations, desktop publishing, audio and 
videoconferencing and database management.

INVEST
DURBAN
A CITY THAT’S GEARED 
FOR GROWTH

INVEST.DURBAN



NOTES
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K W A Z U L U - N ATA L 
ZONES



WWW.KZNEDTEA.GOV.ZA


